


UNITED STATES GOVERNMENT

NATIONAL LABOR RELATIONS BOARD
REGION 29
Two Metro Tech Center
Suite 5100
Brooklyn, NY 11201-3838

Agency Website: www.nlrb.gov
Telephone: (718)330-7713
Fax: (718)330-7579

November 8, 2019

Bradley Gerstman
1399 Franklin Avenue
Suite 200
Garden City, NY 11530

Re: Bright Horizons Children's Centers LLC
Case 29-CA-248216

Dear Gerstman:

We have carefully investigated and considered your charge that Bright Horizons Children 
Centers LLC and Bright Horizons Children's Centers LLC have violated the National Labor 
Relations Act.

Decision to Dismiss:  Based on that investigation, I have decided to dismiss your charge 
because there is insufficient evidence to establish a violation of the Act.

Your Right to Appeal: You may appeal my decision to the General Counsel of the 
National Labor Relations Board, through the Office of Appeals.  

Means of Filing: An appeal may be filed electronically, by mail, by delivery service, or 
hand-delivered.  To file electronically using the Agency’s e-filing system, go to our website at 
www.nlrb.gov and:

1) Click on E-File Documents;
2) Enter the NLRB Case Number; and,
3) Follow the detailed instructions.  

Electronic filing is preferred, but you also may use the enclosed Appeal Form, which is 
also available at www.nlrb.gov.  You are encouraged to also submit a complete statement of the 
facts and reasons why you believe my decision was incorrect.  To file an appeal by mail or 
delivery service, address the appeal to the General Counsel at the National Labor Relations 
Board, Attn: Office of Appeals, 1015 Half Street SE, Washington, DC 20570-0001.  Unless 
filed electronically, a copy of the appeal should also be sent to me.

The appeal MAY NOT be filed by fax or email.  The Office of Appeals will not process 
faxed or emailed appeals.

Appeal Due Date: The appeal is due on November 22, 2019. If the appeal is filed 
electronically, the transmission of the entire document through the Agency’s website must be 
completed no later than 11:59 p.m. Eastern Time on the due date.  If filing by mail or by 
delivery service an appeal will be found to be timely filed if it is postmarked or given to a 
delivery service no later than November 21, 2019.  If an appeal is postmarked or given to a 
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delivery service on the due date, it will be rejected as untimely.  If hand delivered, an appeal 
must be received by the General Counsel in Washington D.C. by 5:00 p.m. Eastern Time on the 
appeal due date.  If an appeal is not submitted in accordance with this paragraph, it will be 
rejected.

Extension of Time to File Appeal: The General Counsel may allow additional time to 
file the appeal if the Charging Party provides a good reason for doing so and the request for an 
extension of time is received on or before November 22, 2019.  The request may be filed 
electronically through the E-File Documents link on our website www.nlrb.gov, by fax to 
(202)273-4283, by mail, or by delivery service.  The General Counsel will not consider any 
request for an extension of time to file an appeal received after November 22, 2019, even if it is 
postmarked or given to the delivery service before the due date.  Unless filed electronically, 
a copy of the extension of time should also be sent to me.

Confidentiality: We will not honor any claim of confidentiality or privilege or any 
limitations on our use of appeal statements or supporting evidence beyond those prescribed by 
the Federal Records Act and the Freedom of Information Act (FOIA).  Thus, we may disclose an 
appeal statement to a party upon request during the processing of the appeal.  If the appeal is 
successful, any statement or material submitted with the appeal may be introduced as evidence at 
a hearing before an administrative law judge.  Because the Federal Records Act requires us to 
keep copies of case handling documents for some years after a case closes, we may be required 
by the FOIA to disclose those documents absent an applicable exemption such as those that 
protect confidential sources, commercial/financial information, or personal privacy interests.

Very truly yours,

KATHY DREW-KING
Regional Director

Enclosure

cc: Alan Model, ESQ.
Littler Mendelson, P.C.
One Newark Center,
1085 Raymond Blvd., 8th Floor
Newark, NJ 07102-5235
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Bright Horizons Children Centers LLC
Mary D. Lindsay Child Care Center
One Bungtown Road
Cold Spring Harbor, NY 11724

NICHOLAS W. VALENTINE, Attorney
BRIGHT HORIZONS FAMILY 
SOLUTIONS
200 Talcott Ave
Watertown, MA 02472-5705

(b) (6), (b) (7)(C)





    
 

 

                   

                    

  

  

       



    

   
    

  

       

                   
           

             
                  
                    

                   
                  

                 

                  
                    

                  
                

                
                    
     

                
 

              
         

             
                  

                  
                 

                
                   

                 
                    

    

                 
                

                 
                  

                  
                  

         
                

             









   
 

      
  

  

               

             
     

 

 

             
                

  

            
     

      
    
     

   

 

              
               

 

   

             
              

           

  

              
             

               
             

 







UNITED STATES GOVERNMENT

NATIONAL LABOR RELATIONS BOARD
REGION 29
Two Metro Tech Center
Suite 5100
Brooklyn, NY 11201-3838

Agency Website: www.nlrb.gov
Telephone: (718)330-7713
Fax: (718)330-7579

January 24, 2020

Robert J. Guidotti, Esq.
Jackson Lewis P.C.
44 South Broadway
14th Floor
White Plains, NY 10601

Re: Bright Horizons Children’s Centers LLC
Case 29-CA-246963

Dear Mr. Guidotti:

The above-captioned case has been closed on compliance.  Please note that the closing is 
conditioned upon continued observance of the informal Settlement Agreement, which includes 
notifying employees of the updated dress code policy at staff meetings by February 12, 2020. 

Very truly yours,

/s/

Kathy Drew-King
Regional Director

cc: Tammy J. Chuprevich, Senior Vice 
President, Operatins
Bright Horizons Children’s Centers LLC
200 Talcott Avenue South
Watertown, MA 02472

Oriana Vigliotti
United Federation of Teachers, Local 2, 
AFT, AFL-CIO
52 Broadway
9th Floor
New York, NY 10004
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UNITED STATES GOVERNMENT 
NATIONAL LABOR RELATIONS BOARD 

SUBREGION 11 
4035 University Pkwy Ste 200 
Winston Salem, NC 27106-3275 

Agency Website: www.nlrb.gov 
Telephone: (336)631-5201 
Fax: (336)631-5210 

September 6, 2017 

Steven A. Nigh, Esq. 
Littler Mendelson, P.C. 
100 N. Tryon St, Ste 4150 
Charlotte, NC 28202-4025 
 
Mark W. Schneider, Esq. 
Littler Mendelson, P.C. 
80 South 8th Street, Suite 1300 
Minneapolis, MN 55402-2136 
 

Re: Bright Horizons Children Centers LLC 
 Case 10-CA-205217 

Dear Mr. Nigh, Mr. Schneider: 

This is to advise you that I have approved the withdrawal of the charge in the above 
matter. 

Very truly yours, 
 
John D. Doyle, Jr. 
Regional Director 
 
 

By:    

Scott C. Thompson 
Officer in Charge 

cc: Lori Little, Regional Manager 
Bright Horizons Children Centers LLC 
200 Talcott Ave 
Watertown, MA 02472-5705 
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UNITED STATES OF AMERICA 
BEFORE THE NATIONAL LABOR RELATIONS BOARD 

REGION 10, SUBREGION 11 

 

BRIGHT HORIZONS CHILDREN   
CENTERS LLC 

 

 
and 

 
Cases 10–CA–196647 
           10–CA–203494 
           10–CA–203824 
 
 
 

, an Individual 

ORDER CONSOLIDATING CASES,  
CONSOLIDATED COMPLAINT, AND NOTICE OF HEARING 

  
Pursuant to Section 102.33 of the Rules and Regulations of the National Labor Relations 

Board (the Board) and to avoid unnecessary costs or delay, IT IS ORDERED that Case 10–CA–

196647, filed by , an individual, against Bright Horizons Children Centers LLC 

(Respondent), in which a Complaint and Notice of Hearing issued on July 21, 2017, is 

consolidated with Cases 10–CA–203494 and 10–CA–203824, filed by  against 

Respondent.   

This Order Consolidating Cases, Consolidated Complaint, and Notice of Hearing, which 

is based on these charges, is issued pursuant to Section 10(b) of the National Labor Relations 

Act, 29 U.S.C. § 151 et seq. (the Act), and Section 102.15 of the Board’s Rules and Regulations, 

and alleges Respondent has violated the Act as described below.   

1. 

(a)   filed the charge in Case 10–CA–196647 on April 11, 2017, and a copy 

was served on Respondent by U.S. mail on April 12, 2017. 

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
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(b)   filed the charge in Case 10–CA–203494 on August 1, 2017, and a copy 

was served on Respondent by U.S. mail on August 2, 2017. 

(c)   filed the amended charge in Case 10–CA–203494 on August 15, 2017, 

and a copy was served on Respondent by U.S. mail on August 16, 2017. 

(d)   filed the charge in Case 10–CA–203824 on August 7, 2017, and a copy 

was served on Respondent by U.S. mail on August 7, 2017. 

(e)   filed the amended charge in Case 10–CA–203824 on August 15, 2017, 

and a copy was served on Respondent by U.S. mail on August 16, 2017. 

2. 

At all material times, Respondent has been a Delaware limited liability company that 

provides childcare and education services at locations throughout the United States, including 

from its childcare center at the Moses H. Cone Memorial Hospital in Greensboro, North 

Carolina.   

3. 
In conducting the business operations described above in paragraph 2, Respondent 

annually derives gross revenues in excess of $250,000, and annually purchases and receives 

products, goods, and materials valued in excess of $5000 directly from points outside the State of 

North Carolina.   

4. 

At all material times, Respondent has been an employer engaged in commerce within the 

meaning of Section 2(2), (6), and (7) of the Act. 

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
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5. 
(a) At all material times, the following individuals held the positions set forth 

opposite their respective names and have been supervisors of Respondent within the meaning of 

Section 2(11) of the Act and agents of Respondent within the meaning of Section 2(13) of the 

Act: 

 
(b)  (i)  At all material times until a date after  2017, the precise date of 

which is unknown to the General Counsel,  held the position of 

Respondent’s .  

(ii)  Since a date after  2017, the precise the date of which is unknown 

to the General Counsel,  has been a “management employee” of 

Respondent. 

(iii)  At all material times, including about  and  2017,  

(  has been a supervisor of Respondent within the meaning of Section 2(11) of the 

Act and an agent of Respondent within the meaning of Section 2(13) of the Act. 

(c)   About  and , 2017,   held the position of  

 of Respondent and on those dates was, and at all material times has been, a supervisor 

of Respondent within the meaning of Section 2(11) of the Act and an agent of Respondent within 

the meaning of Section 2(13) of the Act. 

  

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6   

(b) (6), (b) (7)(C) (b)   

(b) (6), (b) (7)(C)
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6. 

 About  2017, Respondent’s employee  solicited support from other 

employees regarding a workplace safety issue and concertedly complained to Respondent about 

the workplace safety issue. 

7. 

(a)  About  2017, Respondent disciplined . 

(b) About  2017, Respondent placed  on administrative leave. 

 (c)   About  2017, Respondent discharged . 

8. 

Respondent engaged in the conduct described above in paragraph 7 because  

engaged in the conduct described above in paragraph 6 and to discourage employees from 

engaging in these or other concerted activities. 

9. 

Respondent engaged in the conduct described above in paragraph 7(b) and 7(c), because 

 filed charges in Cases 10–CA–196647, 10–CA–200964, and 10–CA–202066. 

10. 

 By the conduct described above in paragraphs 7 and 8, Respondent has been interfering 

with, restraining and coercing employees in the exercise of the rights guaranteed in Section 7 of 

the Act in violation of Section 8(a)(1) of the Act. 

  

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
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11. 

 By the conduct described above in paragraphs 7(b), 7(c), and 9, Respondent has been 

discriminating against employees for filing charges or giving testimony under the Act in 

violation of Section 8(a)(1) and (4) of the Act.   

12. 
The unfair labor practices of Respondent described above affect commerce within the 

meaning of Section 2(6) and (7) of the Act. 

REMEDIES 

In order to fully remedy the unfair labor practices set forth above in paragraphs 7 through 

11, the General Counsel seeks an order requiring that the discriminatee be made whole, including 

reasonable consequential damages incurred as a result of the Respondent's unlawful conduct. 

The General Counsel further seeks all other relief as may be just and proper to remedy 

the unfair labor practices alleged. 

ANSWER REQUIREMENT 

Respondent is notified that, pursuant to Sections 102.20 and 102.21 of the Board’s Rules 

and Regulations, it must file an answer to the consolidated complaint.  The answer must be 

received by this office on or before December 4, 2017, or postmarked on or before 

December 3, 2017.  Respondent should file an original and four copies of the answer with this 

office and serve a copy of the answer on each of the other parties. 

An answer may also be filed electronically through the Agency’s website.  To file 

electronically, go to www.nlrb.gov, click on E-File Documents, enter the NLRB Case Number, 

and follow the detailed instructions.  The responsibility for the receipt and usability of the answer 

rests exclusively upon the sender.  Unless notification on the Agency’s website informs users 

that the Agency’s E-Filing system is officially determined to be in technical failure because it is 
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unable to receive documents for a continuous period of more than two hours after 12:00 noon 

(Eastern Time) on the due date for filing, a failure to timely file the answer will not be excused 

on the basis that the transmission could not be accomplished because the Agency’s website was 

off-line or unavailable for some other reason.  The Board’s Rules and Regulations require that an 

answer be signed by counsel or non-attorney representative for represented parties or by the 

party if not represented. See Section 102.21.  If the answer being filed electronically is a PDF 

document containing the required signature, no paper copies of the answer need to be transmitted 

to the Regional Office.  However, if the electronic version of an answer to a complaint is not a 

PDF file containing the required signature, then the E-filing rules require that such answer 

containing the required signature continue to be submitted to the Regional Office by traditional 

means within three business days after the date of electronic filing.  Service of the answer on 

each of the other parties must still be accomplished by means allowed under the Board’s Rules 

and Regulations.  The answer may not be filed by facsimile transmission.  If no answer is filed, 

or if an answer is filed untimely, the Board may find, pursuant to a Motion for Default Judgment, 

that the allegations in the consolidated complaint are true. 

NOTICE OF HEARING 

PLEASE TAKE NOTICE THAT at 10:00 a.m., on December 6, 2017, in the Paris 

Favors Jr. Hearing Room, National Labor Relations Board Subregion 11, 4035 University 

Parkway, Suite 200, Winston-Salem, North Carolina, and on consecutive days thereafter until 

concluded, a hearing will be conducted before an administrative law judge of the National Labor 

Relations Board.  At the hearing, Respondent and any other party to this proceeding have the 

right to appear and present testimony regarding the allegations in this consolidated complaint.  

The procedures to be followed at the hearing are described in the attached Form NLRB-4668.  
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The procedure to request a postponement of the hearing is described in the attached Form 

NLRB-4338. 

Dated:  November 20, 2017 

 
 

 
 
Scott C. Thompson 
Acting Regional Director 
National Labor Relations Board 
Region 10, Subregion 11 
4035 University Parkway, Suite 200 
Winston-Salem, NC 27106 

 
Attachments 



  
  

 

UNITED STATES OF AMERICA 
BEFORE THE NATIONAL LABOR RELATIONS BOARD 

REGION 10, SUBREGION 11 

BRIGHT HORIZONS CHILDREN 
CENTERS LLC, 

                and  

, an Individual, 

) 
) 
) 
) 
) 
) 

Case No. 10-CA-196647 

 

 
RESPONDENT’S ANSWER AND DEFENSES TO COMPLAINT 

In answer to the Complaint and Notice of Hearing issued in this matter, Respondent 

Bright Horizons Children Centers LLC (Respondent) hereby states, as follows: 

Answering the unnumbered introductory paragraph of the Complaint, Respondent admits 

that  has alleged Respondent engaged in unfair labor practices as set forth in 

the National Labor Relations Act, 29 U.S.C. § 151, et seq. (the Act), but Respondent denies that 

it has engaged in unfair labor practices as set forth in the Act.  Further answering, Respondent 

admits that the General Counsel issued this Complaint pursuant to Section 10(b) of the Act and 

§ 102.15 of the Rules and Regulations of the National Labor Relations Board, but denies that 

 or the General Counsel is entitled to any relief whatsoever, and denies the remaining 

allegations set forth in the unnumbered introductory paragraph of the Complaint. 

1. Respondent admits the allegations in Paragraph 1. 

2. Respondent admits the allegations in Paragraph 2. 

3. Respondent admits the allegations in Paragraph 3. 

4. Respondent admits the allegations in Paragraph 4. 

5. As to the allegations in each subpart of Paragraph 5: 

a. Respondent admits that the individuals listed in Paragraph 5(a) have the job 
titles attributed to them. Respondent admits that and  are 
supervisors of Respondent under Section 2(11) of the Act and agents of 

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)



 2 
  

 

Respondent under Section 2(13) of the Act. Admits  is a supervisor 
under Section 2(11) of the Act, but denies  is Respondent’s agent under 
Section 2(13) of the Act. 

b. Respondent admits the allegations in Paragraph 5(b)(i), (ii), and (iii). 

c. Respondent admits the allegations in Paragraph 5(c). 

6. Respondent denies the allegations in Paragraph 6. 

7. Respondent admits the allegations in Paragraph 7. 

8. Respondent denies the allegations in Paragraph 8. 

9. Respondent denies the allegations in Paragraph 9. 

10. Respondent denies the allegations in Paragraph 10. 

AFFIRMATIVE AND OTHER DEFENSES 

1. Except as expressly admitted or otherwise qualified in this Answer, each and 

every allegation in the Complaint is denied. 

2. The Complaint fails to state a claim upon which relief can be granted. 

3. The claims alleged in the Complaint are barred in whole or in part because the 

allegations upon which they are based are insufficient to state any violations of the Act. 

4. Any action taken by Respondent was reasonably necessary for the normal 

operation of its business and was based on legitimate business reasons and not discriminatory or 

retaliatory animus. 

5. Respondent alleges that the Complaint is inappropriate as a matter of law as it 

fails to identify the relief requested. 

6. The claims in the Complaint are barred under the doctrines of estoppel and 

unclean hands. 

7.  claims are barred in whole or in part because the sole proximate cause of 

any alleged damages are the result of  own acts and/or omissions. 

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
(b) (6), (b  
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8. The claims alleged in the Complaint are barred in whole or in part because they 

purport to allege what would amount to de minimis violations of the Act that would be, if proven, 

without a remedy that would further the purposes of the Act. 

9. The claims alleged in the Complaint are beyond the Regional Director’s authority, 

jurisdiction, and power and are therefore barred in whole or in part because the claims are 

against public policy and they manifestly disregard the law. 

10. To the extent that certain other claims of the Complaint or the allegations of those 

claims exceed the scope of or are not set forth in the underlying charges and any amendments 

thereto, recovery on such claims or allegations is barred due to the failure to exhaust 

administrative remedies. 

11. The claims in the Complaint are barred because they are unconstitutionally vague. 

12. There is no causal relation between the alleged acts of Respondent and the alleged 

injury suffered by the  

13. Respondent reserves the right to assert additional affirmative, supplemental or 

other defenses to the Complaint. 

WHEREFORE, Respondent respectfully requests that the Administrative Law Judge 

dismiss the Complaint in its entirety and grant Respondent all other appropriate relief. 

Dated: August 4, 2017 
 

Respectfully submitted, 

/s/ Steven A. Nigh     
Steven A. Nigh  
NC Bar No. 51837 
LITTLER MENDELSON, P.C. 
Bank of America Corporate Center 
100 North Tryon Street, Suite 4150 
Charlotte, NC  28202 
Telephone: 704.972.7005 
Facsimile: 704.333.4005 
 
Attorney for Respondent 

(b) (6), (b) (7)(C)



  
  

 

UNITED STATES OF AMERICA 
BEFORE THE NATIONAL LABOR RELATIONS BOARD 

REGION 10, SUBREGION 11 

BRIGHT HORIZONS CHILDREN 
CENTERS LLC, 

                and  

, an Individual, 

) 
) 
) 
) 
) 
) 

Case No. 10-CA-196647 

CERTIFICATE OF SERVICE 
 

I hereby certify that on this date, I electronically filed the foregoing Respondent’s 

Answer and Defenses to Complaint with the National Labor Relations Board using the agency’s 

website (www.nlrb.gov).   

I also certify that I have served Respondent’s Answer and Defenses to Complaint on the 

following parties to this action:   

Scott C. Thompson, Officer-In-Charge 
National Labor Relations Board 

Subregion 11 
4035 University Pkwy, Suite 200 
Winston-Salem, NC 27106-3275 

Via E-Filing at NLRB.Gov 

Via E-Mail to and Certified Mail, Return Receipt Requested 
 
Dated: August 4, 2017 
 

Respectfully submitted, 

/s/ Steven A. Nigh     
Steven A. Nigh, NC Bar No. 51837 
LITTLER MENDELSON, P.C. 
Bank of America Corporate Center 
100 North Tryon Street, Suite 4150 
Charlotte, NC  28202 
Telephone: 704.972.7005 
Facsimile: 704.333.4005 
 
Attorney for Respondent 

 

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)







UNITED STATES OF AMERICA 
BEFORE THE NATIONAL LABOR RELATIONS BOARD 

REGION 10, SUBREGION 11 

 

BRIGHT HORIZONS CHILDREN CENTERS LLC 
 

and Case 10–CA–196647 
 , an Individual 

 

COMPLAINT AND NOTICE OF HEARING 

This Complaint and Notice of Hearing is based on a charge filed by , an 

individual.  It is issued pursuant to Section 10(b) of the National Labor Relations Act, 29 U.S.C. 

§ 151 et seq. (the Act), and Section 102.15 of the Rules and Regulations of the National Labor 

Relations Board (the Board) and alleges that Bright Horizons Children Centers LLC 

(Respondent) has violated the Act as described below. 

1. 

 filed the charge in this proceeding on April 11, 2017, and a copy was served 

on Respondent by U.S. mail on April 12, 2017. 

2. 

At all material times, Respondent has been a limited liability corporation with an office 

and childcare center in Greensboro, North Carolina, and has been engaged in providing childcare 

and educational services.  

  

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
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3. 

In conducting the business operations described above in paragraph 2, Respondent 

annually derives gross revenues in excess of $250,000, and annually purchases and receives 

products, goods, and materials valued in excess of $5000 directly from points outside the State of 

North Carolina.   

4. 

At all material times, Respondent has been an employer engaged in commerce within the 

meaning of Section 2(2), (6), and (7) of the Act, 

5. 

(a) At all material times, the following individuals held the positions set forth 

opposite their respective names and have been supervisors of Respondent within the meaning of 

Section 2(11) of the Act and agents of Respondent within the meaning of Section 2(13) of the 

Act: 

— 
— 
— 

 
(b)  (i)  At all material times until a date after  2017, the precise date of 

which is unknown to the General Counsel,  held the position of 

Respondent’s .  

(ii)  Since the date after  2017 described above in subparagraph (i), the 

precise the date of which is unknown to the General Counsel,  has been a 

“management employee” of Respondent. 

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
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(iii)  At all material times, including about  and , 2017,  

  has been a supervisor of Respondent within the meaning of Section 2(11) of the 

Act and an agent of Respondent within the meaning of Section 2(13) of the Act. 

(c)   About  and , 2017,   held the position of  

 of Respondent and on those dates was, and at all material times has been, a supervisor 

of Respondent within the meaning of Section 2(11) of the Act and an agent of Respondent within 

the meaning of Section 2(13) of the Act. 

6. 

 About  2017, employee  solicited support from other employees 

regarding a workplace safety issue and concertedly complained to Respondent about the 

workplace safety issue. 

7. 

About  2017, Respondent disciplined its employee . 

8. 

  Respondent engaged in the conduct described above in paragraph 7, because  

engaged in the conduct described above in paragraph 6, and to discourage employees from 

engaging in these or other concerted activities. 

9. 

 By the conduct described above in paragraphs 7 and 8, Respondent has been interfering 

with, restraining and coercing employees in the exercise of the rights guaranteed in Section 7 of 

the Act in violation of Section 8(a)(1) of the Act. 

  

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b)   (b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (   (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
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10. 

The unfair labor practices of Respondent described above affect commerce within the 

meaning of Section 2(6) and (7) of the Act. 

 
ANSWER REQUIREMENT 

Respondent is notified that, pursuant to Sections 102.20 and 102.21 of the Board’s Rules 

and Regulations, it must file an answer to the complaint.  The answer must be received by this 

office on or before August 4, 2017, or postmarked on or before August 3, 2017.  Respondent 

should file an original and four copies of the answer with this office and serve a copy of the 

answer on each of the other parties. 

An answer may also be filed electronically through the Agency’s website.  To file 

electronically, go to www.nlrb.gov, click on E-File Documents, enter the NLRB Case Number, 

and follow the detailed instructions.  The responsibility for the receipt and usability of the answer 

rests exclusively upon the sender.  Unless notification on the Agency’s website informs users 

that the Agency’s E-Filing system is officially determined to be in technical failure because it is 

unable to receive documents for a continuous period of more than two hours after 12:00 noon 

(Eastern Time) on the due date for filing, a failure to timely file the answer will not be excused 

on the basis that the transmission could not be accomplished because the Agency’s website was 

off-line or unavailable for some other reason.  The Board’s Rules and Regulations require that an 

answer be signed by counsel or non-attorney representative for represented parties or by the 

party if not represented. See Section 102.21.  If the answer being filed electronically is a PDF 

document containing the required signature, no paper copies of the answer need to be transmitted 

to the Regional Office.  However, if the electronic version of an answer to a complaint is not a 

PDF file containing the required signature, then the E-filing rules require that such answer 
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containing the required signature continue to be submitted to the Regional Office by traditional 

means within three business days after the date of electronic filing.  Service of the answer on 

each of the other parties must still be accomplished by means allowed under the Board’s Rules 

and Regulations.  The answer may not be filed by facsimile transmission.  If no answer is filed, 

or if an answer is filed untimely, the Board may find, pursuant to a Motion for Default Judgment, 

that the allegations in the complaint are true. 

NOTICE OF HEARING 

PLEASE TAKE NOTICE THAT on at 10:00 a.m. on December 6, 2017, in the Paris 

Favors Jr. Hearing Room, National Labor Relations Board Subregion 11, 4035 University 

Parkway, Suite 200, Winston-Salem, North Carolina, and on consecutive days thereafter until 

concluded, a hearing will be conducted before an administrative law judge of the National Labor 

Relations Board.  At the hearing, Respondent and any other party to this proceeding have the 

right to appear and present testimony regarding the allegations in this complaint.  The procedures 

to be followed at the hearing are described in the attached Form NLRB-4668.  The procedure to 

request a postponement of the hearing is described in the attached Form NLRB-4338. 

Dated:  July 21, 2017 

Terry R. Combs 
Acting Regional Director 
National Labor Relations Board 
Region 10, by 

 
Scott C. Thompson 
Officer-In-Charge 
National Labor Relations Board 
Subregion 11 
4035 University Pkwy Suite 200 
Winston Salem, NC 27106-3275 

Attachments 



 
 
 
 
 

UNITED STATES GOVERNMENT 
NATIONAL LABOR RELATIONS BOARD 

SETTLEMENT AGREEMENT 
 

IN THE MATTER OF  
Bright Horizons Children Centers LLC Cases 10-CA-196647, 

10-CA-203494, and 10-
CA-203824 

 
Subject to the approval of the Regional Director for the National Labor Relations Board, the Charged Party and 
the Charging Party HEREBY AGREE TO SETTLE THE ABOVE MATTER AS FOLLOWS: 
 
POSTING OF NOTICE — After the Regional Director has approved this Agreement, the Regional Office will 
send copies of the approved Notice to the Charged Party in English and in additional languages if the Regional 
Director decides that it is appropriate to do so.  A responsible official of the Charged Party will then sign and 
date those Notices and immediately post them in conspicuous locations where notices to employees are 
customarily posted, including the bulletin board in the employee break room, at its facility located at 1200 N. 
Elm Street, Greensboro, NC 27401.  The Charged Party will keep all Notices posted for 60 consecutive days 
after the initial posting. 
E-MAILING NOTICE — The Charged Party will email a copy of the signed Notice in English and in 
additional languages if the Regional Director decides that it is appropriate to do so, to all employees who work 
at the facility located at 1200 N Elm Street, Greensboro, NC 27401.  The message of the e-mail transmitted with 
the Notice will state:  “We are distributing the Attached Notice to Employees to you pursuant to a Settlement 
Agreement approved by the Regional Director of Region 10 of the National Labor Relations Board in Cases 10-
CA-196647, 10-CA-203494, and 10-CA-203824.”  The Charged Party will forward a copy of that e-mail, with 
all of the recipients’ e-mail addresses, to the Region’s Compliance Officer at jenny.dunn@nlrb.gov. 
COMPLIANCE WITH NOTICE — The Charged Party will comply with all the terms and provisions of the 
Notice.  
NON-ADMISSIONS CLAUSE — By entering into this Agreement the Charged Party does not admit to any 
violation of the National Labor Relations Act. 
BACKPAY — Within 14 days from approval of this agreement, the Charged Party will make whole the 
employee(s) named below by payment to each of them of the amount opposite each name.  The Charged Party 
will make appropriate withholdings for each named employee.  No withholdings should be made from the 
interest portion of the backpay.  The Charged Party will also file a report with the Regional Director allocating 
the payment(s) to the appropriate calendar year. 
 

 Backpay Wages 
 $11,457.60 

 
SOCIAL SECURITY NOTICE TO REGIONAL DIRECTOR — The Charged Party will also file a report 
with the Regional Director allocating the payments to the appropriate calendar year. 
 

(b) (6), (b) (7)(C)



NEUTRAL REFERENCE — Upon request, the Charged Party will provide a neutral job reference limited to 
the Charging Party’s dates of employment and positions held to those who inquire about  employment with 
the Charged Party. 
 
SCOPE OF THE AGREEMENT — This Agreement settles only the allegations in the above-captioned 
case(s), and does not settle any other case(s) or matters.  It does not prevent persons from filing charges, the 
General Counsel from prosecuting complaints, or the Board and the courts from finding violations with respect 
to matters that happened before this Agreement was approved regardless of whether General Counsel knew of 
those matters or could have easily found them out.  The General Counsel reserves the right to use the evidence 
obtained in the investigation and prosecution of the above-captioned case(s) for any relevant purpose in the 
litigation of this or any other case(s), and a judge, the Board and the courts may make findings of fact and/or 
conclusions of law with respect to this evidence.  By approving this Agreement the Regional Director 
withdraws any Complaint(s) and Notice(s) of Hearing previously issued in the above case(s), and the Charged 
Party withdraws any answer(s) filed in response. 
 
PARTIES TO THE AGREEMENT — If the Charging Party fails or refuses to become a party to this 
Agreement and the Regional Director determines that it will promote the policies of the National Labor 
Relations Act, the Regional Director may approve the settlement agreement and decline to issue or reissue a 
Complaint in this matter.  If that occurs, this Agreement shall be between the Charged Party and the 
undersigned Regional Director.  In that case, a Charging Party may request review of the decision to approve 
the Agreement.  If the General Counsel does not sustain the Regional Director's approval, this Agreement shall 
be null and void. 
 
AUTHORIZATION TO PROVIDE COMPLIANCE INFORMATION AND NOTICES DIRECTLY TO 
CHARGED PARTY — Counsel for the Charged Party authorizes the Regional Office to forward the cover letter 
describing the general expectations and instructions to achieve compliance, a conformed settlement, original 
notices and a certification of posting directly to the Charged Party. If such authorization is granted, Counsel will 
be simultaneously served with a courtesy copy of these documents. 

 
Yes __________  No __________ 

Initials  Initials 

PERFORMANCE — Performance by the Charged Party with the terms and provisions of this Agreement shall 
commence immediately after the Agreement is approved by the Regional Director, or if the Charging Party does 
not enter into this Agreement, performance shall commence immediately upon receipt by the Charged Party of 
notice that no review has been requested or that the General Counsel has sustained the Regional Director. The 
Charged Party agrees that in case of non-compliance with any of the terms of this Settlement Agreement by the 
Charged Party at all facilities that  manages [as set forth in the attached list of 
locations], and after 14 days’ notice from the Regional Director of the National Labor Relations Board of such 
non-compliance without remedy by the Charged Party, the Regional Director will reissue the Order 
Consolidating Cases and Consolidated Complaint previously issued on November 6, 2017 in the instant cases.  
Thereafter, the General Counsel may file a Motion for Default Judgment with the Board on the allegations of 
the consolidated complaint.  The Charged Party understands and agrees that the allegations of the 
aforementioned consolidated complaint will be deemed admitted and its Answer to such consolidated complaint 
will be considered withdrawn.  The only issue that may be raised before the Board is whether the Charged Party 
defaulted on the terms of this Settlement Agreement.  The Board may then, without necessity of trial or any 
other proceeding, find all allegations of the complaint to be true and make findings of fact and conclusions of 
law consistent with those allegations adverse to the Charged Party on all issues raised by the pleadings. The 
Board may then issue an order providing a full remedy for the violations found as is appropriate to remedy such 
violations.  The parties further agree that a U.S. Court of Appeals Judgment may be entered enforcing the Board 
order ex parte, after service or attempted service upon Charged Party/Respondent at the last address provided to 
the General Counsel.  Notwithstanding the provisions above, no default should be asserted more than six 

(b) (6), (b  

(b) (6), (b) (7)(C)



months after the approval of this Agreement by the Regional Director, except as to violations of Section 8(a)(4) 
and derivative violations of Section 8(a)(1). 
 
NOTIFICATION OF COMPLIANCE — Each party to this Agreement will notify the Regional Director in 
writing what steps the Charged Party has taken to comply with the Agreement.  This notification shall be given 
within 5 days, and again after 60 days, from the date of the approval of this Agreement.  As part of its 60 day 
report, the Charged Party will provide evidence of the steps it has taken, including copies of relevant 
documents, to the Compliance Officer.  If the Charging Party does not enter into this Agreement, initial notice 
shall be given within 5 days after notification from the Regional Director that the Charging Party did not request 
review or that the General Counsel sustained the Regional Director’s approval of this agreement.  No further 
action shall be taken in the above captioned cases provided that the Charged Party complies with the terms and 
conditions of this Settlement Agreement and Notice. 

Charged Party  
Bright Horizons Children Centers LLC 

Charging Party  
 

By:            Name and Title 
 
/s/ Antonette S. Fernandez 
Antonette S. Fernandez, Associate 
General Counsel 

Date 
 
01/02/2018 
 

By:          Name and Title 
 
/s/  

 

Date 
 
01/02/2018 
 

Print Name and Title below 
 
 
 

Print Name and Title below 
 
 
 

 
Recommended By: 
 
/s/ Jordan N. Wolfe 
Jordan N. Wolfe 
Field Attorney 

Date 
 
01/03/2018 

Approved By: 
 
/s/ Scott C. Thompson 
Scott C. Thompson 
Regional Director, Region 10, 
By Officer-in-Charge, Subregion 11 

Date 
 
01/03/2018 
 

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)















  

UNITED STATES GOVERNMENT 
NATIONAL LABOR RELATIONS BOARD 

SUBREGION 11 
4035 University Pkwy Ste 200 
Winston Salem, NC 27106-3275 

Agency Website: www.nlrb.gov 
Telephone: (336)631-5201 
Fax: (336)631-5210 

August 18, 2017 

Steven A. Nigh, Esq. 
Littler Mendelson, P.C. 
100 N. Tryon St, Ste 4150 
Charlotte, NC 28202-4025 
 

Re: Bright Horizons Children Centers LLC 
 Case 10-CA-200964 

Dear Mr. Nigh: 

This is to advise you that I have approved the withdrawal of the charge in the above 
matter. 

 

Very truly yours, 
 
John D. Doyle, Jr. 
Regional Director 
 
 

By:    

Shannon R. Meares 
Acting Officer in Charge 

cc:  
 

  

Lori Little, Regional Manager 
Bright Horizons Children Centers LLC 
200 Talcott Ave 
Watertown, MA 02472-5705 

 
 

 

(b) (6), (b) (7)(C)



    
      

 

    
 

 

 
    
 

 

  

   

             
                 

              
     

               
                

              
                   

                
                

    

  

   
  
    
 

    
  

   



    
    

   

       

    

             
                

               
        

             
                

           

          
               

              
      

             
            
                
            

           
               
             

                

            
                  

      

            
     

        
    

                
         

              
           

         

           
            

  

 
  

 









    

              
              

             
            

     

            
              

             
                

            

                
               

                
         

            
                   

              
                

              
        

               
            

           
             

               
            

              
                
              
                 

              
             
               

    

               
     





 

UNITED STATES GOVERNMENT 
NATIONAL LABOR RELATIONS BOARD 
REGION 10 
233 Peachtree St NE 
Harris Tower Ste 1000 
Atlanta, GA 30303-1504 

Agency Website: www.nlrb.gov 
Telephone: (404)331-2896 
Fax: (404)331-2858 

 
 
       March20, 2018 
Steven A. Nigh, Esquire 
Littler Mendelson, P.C. 
100 North Tryon Street 
Suite 4150 
Charlotte, NC 28202-4025 
 
Jeffrey Dilger, Esquire 
Littler Mendelson, P.C. 
80 South 8th Street 
Suite 1300 
Minneapolis, MN 55402-2136 
 

Re: Bright Horizons Children Centers LLC 

 
Cases 10-CA-196647, 10-CA-203494 and 
10-CA-203824 

Dear Mr. Nigh and Mr. Dilger: 

The above-captioned cases have been closed on compliance.  Please note that the closing 
is conditioned upon continued observance of the informal Settlement Agreement. 

Very truly yours, 
 

                          
John D. Doyle, Jr. 
Regional Director 

cc:  
 

  

Lori Little, Regional Manager 
Bright Horizons Children Centers LLC 
200 Talcott Avenue 
Watertown, MA 02472-5705 
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UNITED STATES GOVERNMENT 
NATIONAL LABOR RELATIONS BOARD 
REGION 30 
310 W WISCONSIN AVE 
STE 450W 
MILWAUKEE, WI 53203-2281 

Agency Website: www.nlrb.gov 
Telephone: (414)297-3861 
Fax: (414)297-3880 

July 2, 2013 

LINDA R. CARLOZZI, ESQ. 
JACKSON LEWIS LLP 
666 3RD AVE 
29TH FLOOR 
NEW YORK, NY 10017-4016 
 

Re: BRIGHT DAYS LEARNING CENTER 
and its parent company BRIGHT 
HORIZONS FAMILY SOLUTIONS 

 Case 30-CA-099968 

Dear Ms. Carlozzi: 

 This is to advise you that I have approved the withdrawal of the charge in the above 
matter. 

Very truly yours, 

 
/s/ Benjamin Mandelman 

BENJAMIN MANDELMAN 
Acting Regional Director 

cc: MARY BURPEE, ORGANIZER 
AFSCME COUNCIL 40, AFL-CIO 
609 W WALWORTH ST 
ELKHORN, WI 53121-1514 

 
 

 CHARLOTTE VALDEZ, FLD. DIR. 
BRIGHT DAYS LEARNING CENTER, 
SUBSIDIARY OF BRIGHT HORIZONS 
FAMILY SOLUTIONS 
2240 GOLF RD 
PEWAUKEE, WI 53072-5548 

 
 

              BRIGHT HORIZONS FAMILY SOLUTIONS 
           200 TALCOTT AVE 
          WATERTOWN, MA 02472-5705 
 













  

UNITED STATES GOVERNMENT 
NATIONAL LABOR RELATIONS BOARD 
REGION 30 
310 W WISCONSIN AVE 
STE 700W 
MILWAUKEE, WI 53203-2281 

Agency Website: www.nlrb.gov 
Telephone: (414)297-3861 
Fax: (414)297-3880 

March 28, 2013 

LINDA R. CARLOZZI, ESQ. 
JACKSON LEWIS LLP 
666 3RD AVE 
29TH FLOOR 
NEW YORK, NY 10017-4016 
 

Re: Bright Days Learning Center, subsidiary of 
Bright Horizons 

 Case 30-CA-095895 

Dear Ms. Carlozzi: 

 This is to advise you that I have approved the withdrawal of the charge in the above 
matter. 

Very truly yours, 

/s/ Irving E. Gottschalk 

IRVING E. GOTTSCHALK 
Regional Director 

cc: MARY BURPEE, ORGANIZER 
AFSCME COUNCIL 40, AFL-CIO 
609 W WALWORTH ST 
ELKHORN, WI 53121-1514 

 
 

 CHARLOTTE VALDEZ, FIELD DIRECTOR 
BRIGHT DAYS LEARNING CENTER, 
SUBSIDIARY OF BRIGHT HORIZONS 
FAMILY SOLUTIONS 
2240 GOLF RD 
PEWAUKEE, WI 53072-5548 

 
 

 





 
 

 
UNITED STATES GOVERNMENT 
NATIONAL LABOR RELATIONS BOARD 
 Region 1  Boston, Massachusetts 
 10 Causeway Street, 6th Floor 
 Boston, MA 02222-1072 
 (617) 565-6700 

 

 
 
       July 30, 2021 
 
 
 
Mr. Howard Bloom, Esq. 
Jackson  Lewis LLP 
75 Park Plaza, 4th Floor 
Boston, MA 02116 
 
       Re:  Bright Horizons 
              Case 1-CA-45670 
 
Dear Mr. Bloom: 
 
 This is to advise you that the Charge in the above matter has, with my approval, been 
withdrawn without prejudice. 
 
       Very truly yours, 
 
       /s/ Rosemary Pye 
 
       Rosemary Pye 
       Regional Director 
 
cc: 
 
Ms. Deborah Davis, Director 
Bright Horizons 
100 Cambridge Street, Suite 104 
Boston, MA 02114 

 

(b) (6), (b) (7)(C)




